
Invoice walk through
This page shows the summary for
the invoice sheets attached.

DHL Invoice number

Contact details for enquiries.
Remember to quote your
DHL account number when
contacting us.

This is your DHL account
number. Please quote this
every time you contact us.

This is your registered 
VAT number.

Summary of the charges you
have  been invoiced for.

Extra charges/discount
incurred on the invoice.

This area will display DHL information and may
include fuel surcharge details.

Bank Giro Credit for payment at the bank

or

Direct Debit payment date

VAT is calculated per
shipment to give the amount
shown on the invoice.

For information regarding
DHL’s range of convenient and
secure payment options please
see the reverse of the invoice
summary. If you prefer to settle
your account through your
bank, detach the Bank Giro
Credit slip at the bottom of the
summary sheet, complete the
details and take it to your
bank. Please allow 4 working
days for payment.

This is the amount owing to DHL.

The VAT code will be shown as the following:

A = UK VAT rate applicable on EU shipments
B = VAT exempt for shipment insurance
X = VAT exempt for non EU shipments



Invoice walk through

Extra charges incurred
on your invoice.

This is the
total shipment
charge.

The amount of VAT
chargeable on each
shipment.

The shipment
charges are totalled
by Destination,
Vatable, Non Vatable
and by Service.

Shipments to only
one destination will
not be sub-totalled
but will be shown in
bold text.

This is the shipment
number taken from
the Air Waybill label
you completed
when sending the
shipment.

This is the amount owing to
DHL. This will be displayed on
the summary sheet and the last
page of your invoice.

The VAT code will be shown as the
following:

A = UK VAT rate applicable on EU 
shipment(s)

B = VAT exempt for shipment insurance

X = VAT exempt for non EU shipment(s)
The Shipper’s Reference is information that you can
provide on the Air Waybill. This can be up to 32
characters. The first 12 will be shown on the invoice.

Invoice information




