DHL Shipping Tools

CLICKEASHIP.

A guide to DHL's automated shipping tools.
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CHOOSING THE RIGHT
DHL SHIPPING TOOL

The DHL shipment management tools have been designed to suit
your individual shipping requirements. Whether you are sending one
shipment a month or thousands a day DHL have an innovative solution
for you!

They have been created with one thing in mind. To streamline your

shipment processes, enabling you to manage your time more effectively.

DHL Online Shipping, DHL IntraShip, DHL EasyShip and DHL Link
EDI simplify the shipping process, saving valuable time and improving

efficiency. They are powerful shipping tools that can be accessed 24

hours a day, 7 days a week and give you the competitive edge.




DHL's shipping tools at a glance...
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DHL ONLINE SHIPPING
.

Designed for customers with internet access who send
less than 50 shipments per month. This easy to use online
tool is accessed through the DHL website.

What is DHL ONLINE SHIPPING?

DHL ONLINE SHIPPING is an innovative online shipping tool that helps you
prepare documents, arrange collections, store contact details and track
your deliveries. It is ideal for busy office managers, business travellers or
receptionists who send low volumes of international shipments per month.

What can DHL ONLINE SHIPPING do?
e Help you to select the right service for each of your shipments

e Prepare air wayhbills and customs documentation online
® Book collections and track shipments online

e Save up to 300 customer addresses

o Access shipment records for 99 days

e Email pre-alert to your recipients and other interested parties

DHL ONLINE SHIPPING requires no special software or training, simply visit
www.dhl.co.uk.

REQUIREMENTS: A DHL account number (beginning ‘13" or “18’), Email address,
PC with internet connection. Your browser should have Javascript and cookies
enabled.




DHL INTRASHIP

Designed to support customers where there is a need to
have more than one person preparing shipments who, if
required, can be more at more than one site.

What is DHL INTRASHIP?

DHL INTRASHIP is a comprehensive shipping solution that allows
shipments to be processed from single or multiple locations. Orders can be
processed easily from more than one site, all with access to the same data.
Your shipments are processed online on the DHL web server, independently
of the hardware and software used.

What can DHL INTRASHIP do?
e Prepare shipping and customs documentation

e Manage your shipping and customer data

e Arrange your booking collections by courier

e Email pre-alerts to your recipients

e Provide integrated shipment tracking

e Dedicated helpline to support you

e History management of all shipping orders and shipment reports.

DHL INTRASHIP is so simple to use that it requires little training and can
accessed 24 hours a day, 7 days a week.

REQUIREMENTS: A DHL account; Browser; Internet Access, Printer, Email




DHL EASYSHIP

Great for customers who prepare shipments and print labels
in bulk, DHL EASYSHIP can be installed on customers’
own equipment with options to enable a multi-user,
networked configuration.

What is DHL EASYSHIP?

DHL EASYSHIP is an advanced and powerful shipment management tool for
any organisation with large shipping volumes or regular scheduled deliveries.
DHL EASYSHIP can handle the needs of multi-national supply chains or any
business with a central shipping function. It's a Windows-based system,
which is easy to use yet very powerful — enabling you to handle everything
from regular mailshots to multi-stage shipping processes.

What can DHL EASYSHIP do?

e Provide streamlined shipment preparation and processing, from shipping
labels to customs documentation

e Advanced shipment tracking: 24/7, real-time tracking of individual or
multiple shipments, inbound or outbound

o Access to a range of shipment management tools

e Database management and maintenance

¢ Customised management reports

e Full technical support including training, documentation, help-desk and
on-site maintenance are all provided at no extra cost.

DHL EASYSHIP has been designed by shipping professionals for shipping
professionals.

REQUIREMENTS: A DHL account, PC with a Pentium Il and internet connection;
Windows 2000 or XP; Works with laser printers for hard copy labels and customs|
documentation, and thermal label printers.




DHL LINK EDI

Aimed at customers with large numbers of shipments to
process who want to make shipping as efficient as possible.
It enables customers to prepare DHL compliant labels and
reports directly from their own warehouse management
systems.

What is DHL LINK EDI?

Many customers prefer to use their warehouse / despatch management
computer system for the production of all shipping documentation. The
Link concept encompasses many combinations of hardware and software
and is predominantly implemented by large volume shippers.

What can DHL LINK EDI do?

e Allows a customer full flexibility so they can completely control how
they meet their shipping needs.

o Streamline the shipment preparation and processing to be as effortless
as possible.

e Allow the tracking and shipment details to been known immediately by
customer systems.

e Full technical support including consultation, documentation and
support.

DHL LINK EDI upgrades express shipping from being an “outside service”
to a total, fully-manageable link within your total business flow.

REQUIREMENTS: Various connection options supported through remote access
environment: Internet dial-up (ISDN/PSTN), value-added network (VAN), X.400,
X.25, etc.




For more information
please contact your
Account Manager or visit
www.dhl.co.uk/ecommercetools

DHL Express (UK) Limited
178-188 Great South West Road
Hounslow, Middlesex TW4 6JS
www.dhl.co.uk

VAT number: GB224094484
Registration number: 02275780
Valid 08/09
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